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    Introducing the Einstein 1 Platform.
    



            
            
    The bold new future of enterprise AI requires a new type of platform. One that can handle terabytes of disconnected data, gives you the freedom to choose your AI models, and connects directly into the flow of work, all while maintaining customer trust.

The Einstein 1 Platform unifies your data, AI, CRM, development, and security into a single, comprehensive platform. It empowers IT, admins, and developers with an extensible AI platform, facilitating fast development of generative apps and automation.




            
            
        
        
        
            












    

    
        
    
    
        
    
    
        
        Talk to an expert
        
    






        
    


        
    

        
        







 


























 
    
        
                
                    
                    
                        
                            

    
    Explore the Einstein 1 Platform.
    



                        
                    
                    
                    
                        
    Integrated  |  Intelligent  |  Automated  |  Low Code & No Code  | Open
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    Use purpose built tools to drive productivity.
    



                
                
                    
    Accelerate development and maximize your developers and admins time across workflows, app customization and configurations.



                

            

            
                
                    

    
        
    
    
        
    
    
        
        Learn more
        
    



                

            
        

    


                    
                

            
        
            
            
            
                
                    
                        
    
    

    
        
            
                

    
    Protect sensitive data and stay compliant. 
    



                
                
                    
    Keep your data safe and sound by securing your Salesforce org with our portfolio of security and privacy products.
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    Unlock silos and harmonize your data. 
    



                
                
                    
    Activate all your customer data across Salesforce applications at every touch point, with relevant insights and contextual data in the flow of work.
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    Embed predictive and generative AI. 
    



                
                
                    
    Utilize the world’s #1 AI for CRM in your customer data to create customizable, predictive, and generative AI experiences to fit all your business needs safely.
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    Automate business processes.
    



                
                
                    
    Integrate and connect your systems and automate business processes securely across people, orgs, and systems to increase productivity.
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    Future proof your IT investments. 
    



                
                
                    
    Connect any data, system, or AI model securely. Enhance and seamlessly align CRM apps with integrated metadata.
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    Power data-driven actions through insights.
    



                
                
                    
    Drive intelligent predictions and recommendations across your analytics to power data-driven action.
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    Buy, build or partner based on your needs.
    



                
                
                    
    Extend Salesforce faster with open APIs and thousands of ecosystem partners on AppExchange.
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    The Einstein 1 Platform powers Salesforce across sales, service, marketing and commerce.
    



                    
                
                
                
    
    
    
    
        
            
            
                
    
        
            
            
            
                
                    
                        
    
    

    
        
            
                

    
    Sales
    



                
                
                    
    Accelerate growth and boost productivity, from lead management to forecasting to closing revenue.
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    Service
    



                
                
                    
    Transform how service teams deliver value across customer experience, engagement, processes, automation, and service operations.
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    Marketing
    



                
                
                    
    Win customers. Engage efficiently. Grow revenue. Infuse AI into your marketing to help you build lasting relationships.
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    Commerce
    



                
                
                    
    Simplify everything from setting up your digital storefront to driving sales on any customer touchpoint with native AI and automation, all powered by the #1 AI CRM
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    Discover how the Einstein 1 Platform helps  customers with speed, scalability, and IT cost-efficiency
    



                    
                
                
                
    
        
            
            
                
                    
                    
                        
    
        
        
    
    
        
            
                
        [image: ]
    
            

        
        
            
            
                
                    
                    
                    
                    
                        27
                    
                    
                        
                            %
                        
                    
                
            

            
                
                    faster process
                

            
            
            
                The Einstein 1 Platform helps IT managers, admins, and devs create and automate processes 27% faster.*
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                    AI predictions a day
                

            
            
            
                Salesforce gives IT the scale needed, generating over 1 Trillion AI predictions a week.**
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                    decrease in IT costs 
                

            
            
            
                Customers report a 25% decrease in IT costs after implementing Salesforce.***

            
        

        
        
    


                    
                

            
        
    

    
        * Salesforce Customer Success Metrics 2022; ** Salesforce Platform Metrics 2023; *** Salesforce Customer Success Metrics 2022



    
    
    

            

        

        
            







        
        
    





 


























 
    
        
                
                    
                    
                        
                            

    
    Start building with confidence and security using Einstein 1 Platform Services.
    



                        
                    
                    
                

                
                
                
                







    






    

    
        
    
    
        
    
    
        
        Guided tour
        
    


    
        
    
    
        
    
    
        
        Try for free
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    Customization and Configuration
    



                
                
                    
    Create apps using low code, and extend with code to deliver personalized customer experiences.
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    Testing and Deployment
    



                
                
                    
    Build with trust and agility across the Customer 360. Ship faster and more safely with Salesforce Application Lifecycle Management.
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    Developer Ops
    



                
                
                    
    Optimize developer collaboration as you build and deploy Salesforce apps with version control, automate workflows, and release with confidence using CI tools and the Metadata API.
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    Data Security
    



                
                
                    
    Keep your sensitive and AI-generated data safe with Salesforce’s suite of industry-leading security tools.



                

            

            
                
                    

    
        
    
    
        
    
    
        
        Learn more
        
    



                

            
        

    


                            
                            
                        

                    

                

            
                
                
                
                    
                        
                            
                            
                                
    
    

    
        
            
                

    
    Data Privacy and Compliance
    



                
                
                    
    Simplify data management and stay compliant with ever-changing regulations while maintaining customer trust.
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    Data Residency
    



                
                
                    
    Choose and control local data storage and processing options to improve compliance with regulations around the world.
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    Salesforce’s solutions have helped us to automate workflows that allow our teams to collaborate more easily, drive value for customers, and fuel our international expansion.
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                        EVP, Product & Engineering, Vonage
                    

                

            

            
                
                    

    
        
    
    
        
    
    
        
        Read the story
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    Read the 3rd edition State of IT Report with insights and trends from over 4,000 IT leaders worldwide.
    



                    
                    
                

                
                
                












    

    
        
    
    
        
    
    
        
        Read the report
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    Salesforce named a leader in the Gartner® Magic Quadrant™ for Enterprise Low-Code Application Platforms.
    



                    
                    
                

                
                
                












    

    
        
    
    
        
    
    
        
        Read the report
        
    






                
            

        
    

    






 
















































































































    
        
            
                
                
                    
                    

    
    Ready to take the next step with the Einstein 1 Platform?
    



                    
                
                
                
    
        
            
                
                    
                        


    
    
        
        [image: ]
    
    

    



    
        

    
    Start your trial.
    



        
            
    Try Einstein 1 Platform Services for 30 days. No credit card, no installations.



        

    

    
        
              

    
        
    
    
        
    
    
        
        Try for free
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    Talk to an expert.
    



        
            
    Tell us a bit more so the right person can reach out faster.
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    Stay up to date.
    



        
            
    Get the latest research, industry insights, and product news delivered straight to your inbox.



        

    

    
        
              

    
        
    
    
        
    
    
        
        Sign up for newsletter
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                    What is an application development platform?
                    
                        
                            
                                
                                
                            
                        
                    
                
        
    

    
         
        
            
                An application development platform is a set of tools, frameworks, libraries, and services that developers use to build, test, deploy, and manage software applications. These platforms provide a comprehensive environment that streamlines the development process and facilitates collaboration among development teams.


            

        
        
        
    




    
        












    
        
                
                    Why are application development platforms important?
                    
                        
                            
                                
                                
                            
                        
                    
                
        
    

    
         
        
            
                An application development platform aims to simplify and accelerate the software development lifecycle, enabling developers to create robust and scalable applications efficiently.


            

        
        
        
    




    
        












    
        
                
                    Does my business need an application development platform?
                    
                        
                            
                                
                                
                            
                        
                    
                
        
    

    
         
        
            
                Determining whether your business needs an application development platform involves assessing your specific requirements, goals, and the nature of the applications you want to develop. If your business needs custom applications with complex functionality, a development platform can provide tools and frameworks to streamline the development process.


            

        
        
        
    




    
        












    
        
                
                    What are the benefits of application development platforms?
                    
                        
                            
                                
                                
                            
                        
                    
                
        
    

    
         
        
            
                Application development platforms offer various benefits that can enhance the efficiency, speed, and overall success of the software development process. Some of the benefits include: faster development time, consistency and standardization, increased collaboration and team productivity, and cost savings.


            

        
        
        
    




    
        












    
        
                
                    How do I choose the right application development platform?
                    
                        
                            
                                
                                
                            
                        
                    
                
        
    

    
         
        
            
                Choosing the right application development platform involves defining your business requirements, understanding your development team's skills, and considering factors like scalability, integration capabilities, and security features. If you're looking to democratize app development throughout your organization and increase efficiency and productivity, you should consider a low-code development platform with integrated data, AI, and automation built into leading Salesforce line of business applications across sales, service, marketing, commerce, and industries.


            

        
        
        
    




    
        












    
        
                
                    How much does Salesforce Platform cost?
                    
                        
                            
                                
                                
                            
                        
                    
                
        
    

    
         
        
            
                Platform Starter starts at $25/user/month. Platform Plus starts at $100/user/month. Each tier includes: custom objects, process automation, Lightning App Builder, AppExchange, identity for employees,  and customizable reports and dashboards.


            

        
        
        
    




    



                        
                    
                

                
            

        
    

            

        
    

    













    
        
        
            
            
            
        
        
        
        
        
    











